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Preface

Purpose
This guide is designed to help acquaint you with the Oracle Banking application. This guide
provides answers to specific features and procedures that the user need to be aware of the
module to function successfully.

Audience
This document is intended for the following audience:

• Customers

• Partners

Documentation Accessibility
For information about Oracle's commitment to accessibility, visit the Oracle Accessibility
Program website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customer access to and use of Oracle support services will be pursuant to the terms
and conditions specified in their Oracle order for the applicable services.

Critical Patches
Oracle advises customers to get all their security vulnerability information from the Oracle
Critical Patch Update Advisory, which is available at Critical Patches, Security Alerts and
Bulletins. All critical patches should be applied in a timely manner to ensure effective security,
as strongly recommended by Oracle Software Security Assurance.

Diversity and Inclusion
Oracle is fully committed to diversity and inclusion. Oracle respects and values having a
diverse workforce that increases thought leadership and innovation. As part of our initiative to
build a more inclusive culture that positively impacts our employees, customers, and partners,
we are working to remove insensitive terms from our products and documentation. We are also
mindful of the necessity to maintain compatibility with our customers' existing technologies and
the need to ensure continuity of service as Oracle's offerings and industry standards evolve.
Because of these technical constraints, our effort to remove insensitive terms is ongoing and
will take time and external cooperation.
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Conventions
The following text conventions are used in this document:

Convention Meaning

boldface Boldface type indicates graphical user
interface elements associated with an
action, or terms defined in text or the
glossary.

italic Italic type indicates book titles, emphasis, or
placeholder variables for which you supply
particular values.

monospace Monospace type indicates commands within
a paragraph, URLs, code in examples, text
that appears on the screen, or text that you
enter.

Related Resources
For more information on any related features, refer to the following documents:

• Oracle Banking Digital Experience Installation Manuals

• Oracle Banking Digital Experience Licensing Manuals

Screenshot Disclaimer
Personal information used in the interface or documents is dummy and does not exist in the
real world. It is only for reference purposes; actual screens that appear in the application may
vary based on selected browser, theme, and mobile devices.

Acronyms and Abbreviations
The list of the acronyms and abbreviations used in this guide are as follows:

Table 1    Acronyms and Abbreviations

Abbreviation Description

OBDX Oracle Banking Digital Experience

Basic Actions
Most of the screens contain icons to perform all or a few of the basic actions. The actions
which are called here are generic, and it varies based on the usage and the applicability. The
table below gives a snapshot of them:
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Table 2    Basic Actions and Descriptions

Action Description

Back In case you missed to specify or need to modify the details in the
previous segment, click Back to navigate to the previous segment.

Cancel Click Cancel to cancel the operation input midway without saving any
data. You will be alerted that the input data would be lost before
confirming the cancellation.

Next On completion of input of all parameters, click Next to navigate to the
next segment.

Save On completion of input of all parameters, click Save to save the details.

Save & Close Click Save & Close to save the data captured. The saved data will be
available in View Business Product with In Progress status. You can
work on it later by picking it from the View Business Product.

Submit On completing the input of all parameters, click Submit to proceed with
executing the transaction.

Reset Click Reset to clear the data entered.

Refresh Click Refresh to update the transaction with the recently entered data.

Download Click Download to download the records in PDF or XLS format.

Symbols and Icons
The following are the symbols/icons you are likely to find in this guide:

Table 3    Symbols and Icons

Symbols and Icons Description

Add data segment

Close

Maximize

Minimize

Open a list

Open calendar

Perform search

View options

View records in a card format for better visual representation.

View records in tabular format for better visual representation.
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1
Siri Payments

This topic provides the systematic instructions to initiate voice based payments using the Siri
Payments feature.

This feature harnesses Apple’s voice command assistant, Siri, to enable users to initiate voice
based payments to registered payees from their mobile devices. The user can, hence, simply
use voice commands to launch Siri and transfer money to payees without having to physically
access the banking application to make payments.

Siri payments can be made to existing payees across different payee categories. The match is
based on the nickname of the payee maintained in the system.

The payment is authenticated with use of touch ID / Face ID as a passcode.

Note:

Siri cannot pay multiple people at the same time.

Face ID as an option for Authentication will depend on the device support.

Features Supported in Application

• Payments to registered beneficiaries.

Pre-requisites

• The user’s mobile device needs to support software version of iOS 10 or a higher version.

• The user needs to provide Siri with the permission to access the bank application.

• The application role to which the user belongs is provided access to Payments as a
transaction through touch point Siri by way of Role Transaction Mapping.

• The user must have a valid current or savings account with bank that is enabled for online
banking.

• The user must have registered payees.

To transfer money through Siri:

1. Launch Siri by holding the Home button or by calling out Hey Siri depending on the
settings enabled on the device.
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Figure 1-1    Hey Siri Page
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2. Ask Siri to initiate the payment by specifying the details i.e. payee nick name, amount and
remarks if any e.g. Hey Siri, pay John $59 for lunch.
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Figure 1-2    Payment Request to Siri page
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Siri prompts the user to select an application.

3. Select the bank's name to initiate the flow.

Siri will prompt for the payee's name if it cannot find a matching name among the
nicknames saved in the bank application.

Note:

If a match is found, it will proceed without interruption.

Figure 1-3    Prompt from Siri

Chapter 1

1-5



Siri will ask if the user would like to add a note to the transaction before proceeding.

4. Perform one of the following actions:

• Click Sendor to give voice command to confirm the payment.

• Click Cancel or give voice command to cancel the transaction.

5. Perform one of the following actions:

• The user has an option to confirm the payment through voice command or by clicking
Send.
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Figure 1-4    Payment Permission Request

Note:

The fields which are marked as Required are mandatory.
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For more information on fields, refer to the field description table.

Table 1-1    Payment Permission Request - Field Description

Field Name Description

Payee Name Displays the nickname of the payee to whom the payment is being
made.

Amount Displays the amount to be transferred along with the currency in
which the transfer is taking place.

Transfer From Displays the source account, with account nickname (if defined),
from which the funds will be transferred.

Narration/Remarks Displays the remarks, if defined.

• The user can cancel the transaction through voice command or by clicking on the
Cancel option.

6. Perform one of the following actions:

• Click Send.

The Touch ID Authentication / Face ID Authentication screen appears depending
upon the alternate login option enabled.

• If you give a voice command or click Cancel option, Siri will cancel the payment
transaction.

Touch ID Authentication

7. To authenticate the payment, scan your fingerprint to confirm your identity with a single
touch.

The success message appears along with transaction reference number of the payment
transaction.

Figure 1-5    Success Message
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2
View Account Balance

This topic provides the systematic instructions to view balance in account using the Siri
Payments feature.

In addition to using Siri to initiate voice based payments on their mobile devices, users can
also use Apple’s voice command assistant to perform balance inquiries on any mapped
account.

Note:

Siri cannot be used to fetch account balance of multiple account types in one go.

Features Supported In the Application

• Balance inquiry of accounts i.e. Savings, Current, Mortgage Accounts and Credit Cards.

Pre-requisites

• The user’s mobile device needs to support software version iOS 11 or any higher version.

• The user needs to provide Siri with the permission to access the bank application.

• The application role to which the user belongs is provided access to Account Balance
Inquiry as a transaction through touch point Siri by way of Role Transaction Mapping.

• The user must have a valid account with bank that is enabled for online banking.

To initiate an account balance inquiry through Siri:

1. Launch Siri by holding the Home button or by calling out ‘Hey Siri’ depending on the
settings enabled on the device.
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Figure 2-1    Hey Siri Page

Chapter 2

2-2



2. Initiate an account balance inquiry by using a voice command such as "Hey Siri, what is
my account balance in my Savings account?" specifying the required command words and
the account type for which you want to check the balance.

The user will be prompted to authenticate their identity through Touch ID or Face ID to
proceed with the account balance inquiry.

Chapter 2

2-3



Figure 2-2    Touch ID Authentication
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3. Scan the user's fingerprint to verify their identity with a single touch.

The system will display the account balance(s) for all accounts of the specified type.

Figure 2-3    Savings Account Balance screen

4. Click  icon to view the details of the selected account.
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Figure 2-4    Savings Account Balance Details screen
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Figure 2-5    Checking/Current Account Balance Details screen

5. Click  icon to view the balance details in selected account.
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Figure 2-6    Checking/Current Account Balance Details screen

Chapter 2

2-8



Figure 2-7    Mortgage Account Balance screen
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3
FAQ

1. Does Siri allow the user to change the debit account in case of balance insufficiency
or if the account is in a status which restricts the payment?
No, Siri will always default the same account number, and the user cannot edit the account
from which the payment can be made.

2. Will the system consider the limits maintained in the system as part of the
transaction?
Yes. The system would refer to the limits defined for the transaction i.e. if the payee
resolved is of type ‘Domestic’ then the domestic payment limits will be referred to and in
case of internal payee, the limits defined for internal payment will be considered.

3. What happens if there is a limit breach as part of the transaction?
Siri displays an error message, if the fund transfer amount is not within the specified limits
range (minimum and maximum amount).

4. What happens if payee nickname does not match with the maintained payees?
If the payee nickname stated by the user does not match any of the existing registered
payee nicknames, then a standard response message will be generated by Siri and the
user will be asked to say the payee’s name again.

5. What if the user does not specify the currency while initiating a Siri payment?
If the currency for the transaction is not specified by the user, then the system by default
will pick the transaction currency from the locale.
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